
How To Subscribe To A Global Ticket

Global issues are requests that might affect multiple customers.

Once logged into the Core-CT Help desk and at the default ‘Service Catalog’ homepage, click the 
‘Globals’ Icon.
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A list of all current Global Tickets reported to the Core-CT Help Desk displays.
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To view the details of a specific issue, click on the ticket’s title to open the ticket.
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A detailed view of a global issue is displayed:
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If you are experiencing the same issue, click ‘Subscribe’.  This will create a ticket for 
you and attach it to the Global Ticket.
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Once subscribed, you will be informed of any update, change or ticket resolution.
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