
After logging in to the Core-CT Help Desk at http://footprints.ct.gov/footprints, the default Service 
Catalog displays.  There are multiple ways to search and view a ticket.

How To Search And View A Ticket
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Click the ‘Home’ icon to display all tickets you have entered.  The ‘Number’ column is the number the 
system assigns to the ticket.  Click the ‘Number’ column header to change whether the tickets display in 
ascending or descending order. 
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You can refine the tickets displayed by using the ‘My Requests’ 
drop down field in the upper left of the display.  Select the 
appropriate request and click the refresh button to display the 
related tickets.

Click on the ticket of interest to open and view.  Click the ‘Home’ icon or the back arrow to return to 
the homepage.
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You can also use the ‘Search’ field at the top of the page to search for a ticket.  You can enter the 
ticket number itself or if not known, you can enter a keyword (i.e. Job Data) or status (i.e. open, 
closed).  Click ‘Search’.  Entering a keyword will bring up any tickets with that keyword.

Click the ‘Home’ icon to return to the homepage.


