
IT Staff - How To Switch Between Help Desk Workspaces
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Your ID allows you access to log and view tickets in the DAS/BEST Help Desk and also log and view tickets 
in the Core-CT Help Desk.  The DAS/BEST Help Desk is set as your default at login. Should you need to log 
or view a ticket with the Core-CT Help Desk, click on the ‘DAS/BEST – Service Desk’ workspace at the top 
right. 
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When you click on the down arrow, other accessible workspaces appear. 
Click ‘Core-CT Help Desk’ to access the Core-CT Help Desk workspace.

The down arrow appears. 

You now have access to the Core-CT Help Desk workspace. 
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The Service Catalog for the Core-CT Help Desk displays.


