IT Staff - How To Switch Between Help Desk Workspaces

Your ID allows you access to log and view tickets in the DAS/BEST Help Desk and also log and view tickets
in the Core-CT Help Desk. The DAS/BEST Help Desk is set as your default at login. Should you need to log

or view a ticket with the Core-CT Help Desk, click on the ‘DAS/BEST — Service Desk’ workspace at the top
right.
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Welcome to the DAS/BEST Service Catalog! Please select the 'Find Services' link in one of the Service Catalog boxes below to submit a ticket. You may also search
for a service by typing in a keyword in the 'Search Services' box to the right. Note: If there is a service you typically request and cannot find the service, please submit a

request to the Help Desk for assistance.
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The down arrow appears.
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When you click on the down arrow, other accessible workspaces appear.
Click ‘Core-CT Help Desk’ to access the Core-CT Help Desk workspace.
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You now have access to the Core-CT Help Desk workspace.
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The Service Catalog for the Core-CT Help Desk displays.
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You are in the Core-CT Help Desk workspace.

Welcome to the Core-CT Help Desk! Please select the 'Find Services' link in the Service Catalog box to access helpful information, job aids and
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if needed, submut a ticket for further assistance.
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Additional Core-CT Resources to Assist Users

The Core-CT website, www.core-ct state ct.gov, contains a wealth of information designed to assist users in not
only how to process fransactions in Core-CT but also state policies and procedures, navigating the Core-CT
application as well as other technical information.

Likewise within the Core-CT application, User Productivity Kit (UPK) exercises have been deployed to acquaint and
provide step-by-step instruction fo Financials, HRMS and EPM users. To access the UPK exercises, log info Core-
CT and select the Core-CT Help fab.




